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Skype for Business Online Troubleshooting

Conversations

User Time Period
Junichi Okabe <okabe@smx-uc.com= Last week

Modality Duration Start Time

okabe & sylvain.faure

AppSharing 16m 12s 31 Oct 2017 01:55pm UTC +03:00
sylvain.faure - Conference: 1ybipaq!
AppSharing 23m 21s 31 Oct 2017 09:24am UTC +05:00

sylvain.faure - Conference: lybipaq|

Audio 34m 18¢ 31 Oct 2017 09:24am UTC +08:00

okabe - Conference: lyhipagl

Audio 34s 31 Oct 2017 09:23am UTC +05:00

okabe - Conference: lybipagl

AppSharing 32m 35s 31 Oct 2017 09:15am UTC +05:00
okabe - Conference: lybipaql
AppSharing Sm 14s 31 Oct 2017 09:15am UTC +05:00

okabe - Conference: 1ybipaq|

Audio 43m 555 31 Oct 2017 09:10am UTC +05:00

okabe - Conference: lybipaqgl

Audio 24m 9s 31 Oct 2017 08:5%am UTC +05:00

Modality

|z| Audio, AppSharing «

Federated call terminated on a m...
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Skype for Business Online Troubleshooting

Conversations | Details

Skype Online Session Details audio

Response Call Type: Conference Session 7'3"533"'.:@ Conference 1D: 1ybipaq

Duration Connected Disconnected
34min 18sec 09:24AM 22sec 09:58AM 40sec
31 Oct 2017 +03:00 31 Oct 2017 +09:00
sylvain.faure@ir.com Skype for Business Service

Jitter Average m Worst 25 ms Network MOS Average
/ Average 143 ms Worst EXEERiH Jitter Average Worstm

Average JUULE Worst 2.94 % Packet Loss Average IR Worst | 1.46 %
SIREN SIREN
Client Version UCCAPI/16.0.8431.2046 OC/16.0.8431.2107 (Skype for Business) Client Version RTCC/7.0.0.0 AV-MCU
Host 10.48.14.57 - Host 10.48.14.121 -
P 10.48.14.57 IP 10.48.14.121
Port 3473 Port 51876
Dperating System Windows 6.3.0 SP: 0.0 Type: 3
(Server) Suite: 400 Arch: x64
WOW64: False
CPU Cores 16
opho Details -
Howli ent Cou o]

229 DA TERTVYIU, FHIRAT IR 2R
- HEWZRE (BAR or HEER)

- I-BoOFEER. FEADOREBAT YR

- FIARROIER

Skype754 7> hN—2 355k, IP7 R A, R—K, Codec. PCZ R
gh%’éﬁﬂ;ﬂ (OS,CPUT7EY) . AyREyMNBEHR (X1/0/K>. echo. X

* Office 2016 SfB 547> MEHA
**Trace route RUS— HKE
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Conversations
User (SIP URT) Time Period
all v More Filters -
Status Diagnastic Media Quality
All A All A All
Connection Type ‘onference ID Front end server
All v Bwzlnhagy

o
)
E :
2

23 conversations for selected criteria

BB E & B B @

Site

michaelc@lync2013.local {Conference: 8wzlnhgv

Q Audio/Video | Started 20140819 12416:42 +0800 | Bpded 2004,/06/19 12:47:18 +0800 | Customer: alfaauto

michaelc@lync2013.local - Conference: Bwzlnhqgv
) IM| Started 2014/06/19 12:46:41 #0800\ Ended 2014/06/19 12:47:18 +0800 | Customer: alfaauto

jimj@lync2013.local - Conferé

Q Audio/Video | Started 20140619 12-46:2Y +0800 | Ende

jimj@lync2013.local - Conferen w
00T Em=ed 4AEETLS 124545 +0800 | Customer: alfaauto

0 Audio/Video | Started 2014/08/19 12:44:16 {18

f 2014/06/19 1:2:47:18 +0800 | Customer: alfaauto

jimj@lync2013.local - Conference: Bwzlnhqv

Q Audio/Video | Started 20140619 12-43:21 +0400 | Ended 2004,/06/19 12:43:37 +0800 | Customer: alfaauto

duce: Bwzlnhqgy
Q Audio/Video | Started 2014/08/19 12:43:16 +0800 | Eftted-24 o 1. 18 +0800 | Customer: alfaauto

ernest@lync2013.local - Confe

ernest@lync2013.local - Conference: 8wzlnhqv
[ App Sharing | Started 2014/06/ 19 12:43:16 #0800 | Ended 2004/06/1%9 12:43:43 +0800 | Customer: alfaauts

ernest@lync2013.local - Conference: Bwzlnhgv
) M | Started 2014/06/19 12:43:11 +0800 | Ended 2014/06/19 12:47:18 +0800 | Customer: alfaauto

Session Type

All

Mediation sarvar

Customer

ot
Start Tirme v Descending ¥
Peer-to-Peer Call Type User Type
All v All v
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